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20. William O'Brien
‘Updated at Mar 18, 2024

Submission Date
Mar 18, 2024

Select One:
¢ Provided excellent customer service to the BGSU community.

Nominator's Name
William O'Brien

Nominator's Email
wobrien@bgsu.edu

Nominator's Campus Phone Number
(419) 372 2974

Nominator's Address
Psychology

Nominee's Name
Sue Wax

Nominee's Email
suewax@bgsu.edu

Nominee's Campus Phone Number
(419) 372-2301

Nominee's Department
Psychology

Nominee's Address
Psychology

Is this nominee Administrative Staff?

Supervisor Name (if known)
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I am nominating Sue Wax for several reasons. First, across the past few years, our department has
had significant changes in administrative staff (persons retiring, persons having to take leaves of
absence, medical issues). Normally, the department office has three members, but on many many
occasions, Sue has been the only person on staff managing the office. She has done this with good
humor, very competently, conscientiously, and without expressions of difficulty or complaint.
Second, Sue is the manager of grants and budgets for the department. Sue is an amazing person
when it comes to managing grants and figuring out how to make them work. She is also a master at
working through administrative red tape that can interfere with project completion. Sue is 100%
trustworthy as an advisor and shepherd of grants and budgets. Third, Sue is very open and available
for appointments and meetings. Her door is always open and she is willing to meet to handle
problems that pop up at a moments notice. Finally, Sue is a very humble and good-natured person
who enjoys sharing moments with faculty about things outside of the university related to life,
nature, and family.






